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The Need for Financial Literacy on College Campuses

e So many different terms... what do they mean... which ones should we
use’?

Financial Capability
Financial Counseling
e Financial Education
Financial Literacy
Financial Wellness




The Need for Financial Literacy on College Campuses

e Financial Capability —the capacity, based on knowledge, skills, and access, to
manage financial resources effectively. In order to develop this capacity,
individuals must have appropriate access to and understanding of financial
products, services, and concepts. Financial capability empowers individuals to
make informed choices, avoid pitfalls, know where to go for help, and take

other actions to improve their present and long-term financial well-being (pacrc,
2010)

e Financial Counseling — typically administered on a one on one basis where the

counselor gives specific and personal advice to students (sritt, carnale, Fernatt, Stutz, &
Tibbetts, 2015)
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The Need for Financial Literacy on College Campuses

e Financial Education —is generally referred to as a program that provides
financial information (coliins & 0'rourke, 2010)

e Financial Literacy — ability to use knowledge & skills to manage financial
resources effectively for a lifetime of financial wellbeing (pacrL, 2008)

* Financial Wellness - a state of being wherein you have control over day-to-day,

month-to-month finances; have the capacity to absorb a financial shock; are
on track to meet your financial goals; and have the financial freedom to make

the choices that allow you to enjoy life (cres)




The Need for Financial Literacy on College Campuses

Financial Education/Counseling + Financial Experience
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Finke & Huston, 2014



The Need for Financial Literacy on College Campuses

Why offer financial literacy programs on your college campuses?

Two Reasons:

1). Financial Education - assist students with important decision points
during their college years and beyond as a way to help them avoid
financial mistakes and missed opportunities

2). Financial Counseling - Lower students’ financial stress & anxiety




The Need for Financial Literacy on College Campuses

1). Financial Education

Assist students with important decision points during their college years

and beyond as a way to help them avoid financial mistakes and missed
opportunities

Many students are vulnerable when it comes to making important financial decisions

Choosing a major

Financing a college education

Establishing credit

Renting an apartment, living on campus, or commuting from home

Reviewing job offers (choosing a health and retirement plan, sign on bonus,
negotiating a salary)




The Need for Financial Literacy on College Campuses

Challenges students face while in college...

Increasing tuition costs

Unforeseen expenses — car breaks down, emergency flight home,
Gap in financial aid package (outstanding balance)

Credit cards

Loan products




The Need for Financial Literacy on College Campuses

Some students will have difficulties in making financial decisions due to a lack of
experience or knowledge (financial education)

There are many sources of financial information available, and it is rapidly
changing

Unfamiliar financial terminology
Many complex financial products & documents that can be
daunting for students




The Need for Financial Literacy on College Campuses

What may be lacking is not necessarily the information for students, but the
ability to interpret the information” (burband & Britt, 2012)

A financial education program can fulfill the role of translator to assist students
in making informed decisions (burband & Britt, 2012)

Being able to provide education and guidance to college students in personal
financial topics could help prevent problems and costly mistakes down the road

for students
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The Need for Financial Literacy on College Campuses

In a study conducted by Borden, Lee, and Collins (2007),

“a financial education seminar increased students’ financial knowledge,
increased responsible attitudes toward credit, and decreased avoidant attitudes
towards credit”




The Need for Financial Literacy on College Campuses

2). Financial Counseling

“Financial wellness is a component of overall well-being and a
status of financial health” (Joo, Durband, & Goetz, 2008)

Many campuses have wellness centers or programs to promote health and
wellness as it relates to physical and emotional health.

You rarely see these centers or programs focused on students’ financial
health.
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The Need for Financial Literacy on College Campuses

Since 2006, the American Psychological Association’s (APA) Stress in
America™ survey has examined sources of stress and its impact on the
health and wellbeing of Americans living in the United States.




The Need for Financial Literacy on College Campuses

From 2007 to 2014, top stressors for the American population remained
steady, with Americans being most likely to report money, as a top stressor in
their lives.
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The Need for Financial Literacy on College Campuses

SOURCES OF STRESS
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The Need for Financial Literacy on College Campuses

Stress has increased for a considerable number of Americans,
regardless of age.




The Need for Financial Literacy on College Campuses
AVERAGE STRESS LEVEL BY GENERATION

- While Millennials (ages 18 to 33)
and Gen Xers (ages 34 to 47) report
the highest average stress levels,
Boomers (48 to 66) and Matures
(67 years and older) join them in
reporting levels that are higher than
they consider healthy.
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BASE: ALL QUALIFIED RESPOMDENTS 2015 (Echoes/Millennials n=1190; Xers n=649;
Boomers n=1130; Matures n=392)

Q605 On a scale of 1 to 10 where 1 means you have “little or no stress” and 10 means

you have “a great deal of stress,” how would you rate your average level of stress during
the past month?




The Need for Financial Literacy on College Campuses

Financial Stress

“the inability to meet one’s economic responsibilities and is

influenced by attitudes, beliefs, and other psychological factors”
(Northern, O’Brien, & Goetz, 2010)

“is a known contributor to college student attrition, academic
performance, student retention, and general health and well-being

of CO”ege students (Borden et al., 2008, Crocker & Luhtanen, 2003; Joo, Durband, & Grable, 2008; &
Northern et al., 2010)
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The Need for Financial Literacy on College Campuses

Nearly 60% said they worry about having enough money to pay for school,
while half are concerned about paying their monthly expenses.

The findings suggest that the pressures of student loan debt and finding
ways to make ends meet are weighing on America’s college students.
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The Need for Financial Literacy on College Campuses

“32% of students reported neglecting their studies at least sometimes
because of the money they owed” (anne McDaniel, 2014).

“We need to help students manage their stress so they can be conscientious
about their financial decisions, but not so overwhelmed that it hurts their
academics or health” (catherine Montalto, 2014).
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The Need for Financial Literacy on College Campuses

“Positive financial behaviors (expense tracking, saving, debt awareness) are
associate with financial satisfaction, which leads to positive academic

performance (GPA), which then leads to college students reporting they were
more satisfied with life” (xiao, Tang, & Shim, 2009)

“Lowering financial anxiety and increasing financial satisfaction are key
ingredients to improved academic performance and retention” (xiao, et al., 2009)




The Need for Financial Literacy on College Campuses

Academic satisfaction = increased retention & graduation rates

Things senior college administrators are focused on!!!
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“Universities who invest in future generations through a financial education
program will foster the transfer of financial knowledge and skills likely resulting
in financially independent and responsible alumni” (purband & sritt, 2010)




That’s The Why... This is A How...

Worcester Polytechnic Institute

4 year, private institution

Over 4,000 undergraduate
Primarily a STEM institution

Financial Literacy programming has been active for over 5 years that we have data
for.

Remember, each school and its students are different, you need to figure out what
will work for your institution!

APFAA ¥

@lAPEA




That’s The Why... This is A How...

Student Attendees
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That’s The Why... This is A How...

Meet the FinLit team!




That’s The Why... This is A How...

What our 2017-2018 year looked like

Gomponomic@

Financial Wellness Program

9 Sessions during the academic year
1 Session during the year for the whole WP community (includes faculty and staff)
2 Sessions for Connections students
4 Pop-up events
8 Bulletin Boards
1 RA Training presentation
1 Themed lunch
1 RA Program
1 Salute to Seniors Event

1,152 connection points with WPI students, faculty and staff




That’s The Why... This is A How...

* Our 9 events

e Budgeting, banking, credit, investing, identity theft, loan repayment, life after
college, moving off campus, budgeting for grads

e Used outside presenters/campus partners to do the ‘heavy lifting’
e We prowde the marketmg, snacks and pick the toplcs|
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That’s The Why... This is A How...
e Our 1 community event .E

* Money management seminar |
~ JocT. 25TH 12pm-1Pm

e Worked with HR to cosponsor an event

I FREE\PIZZA &
e Presented by an outside community member %

PRIZES

e Our 1 salute to seniors event - /\ Exa

e Campus wide event, attended by various departments, helped spread
awareness of financial literacy skills after college
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That’s The Why... This is A How...

e Our 2 sessions for Connections students R.A.
Training

CALM

e Early orientation program
e We present information about financial aid and play a financial literacy game

e OQur 1 session for RA training
e RA’s can be some of our greatest collaborators!
 We presented to let them know what we do and how we can work together!

* OQur 1 RA Program

* RA used the materials we spoke about during the training to help educate their
residents about financial literacy
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That’s The Why... This is A How...

YOU GOAT

e Our 1 themed lunch
* Dining Services
e Price Is Right!

OFFICE OF
STUDENT AID &

APRIL 10TH
11:00:1:15'PM
&CHARFNEU5
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| LUNCH
P

FINANCIAL LITERACY
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That’s The Why... This is A How...

 Our 4 pop up events
e Planned/spur of the moment events

THINK YOU CAN

STACK THEM FASTER?




That’s The Why... This is A How...

e Other things that have worked for us
Bulletin boards in residence halls

G-Fit certificate program

 Newsletter

e Social media (Facebook, Twitter, Instagram)
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That’s The Why... This is A How...

e Other things that have worked for us
e Games

WPIGempenemicsy




That’s The Why... This is A How...

The big picture...

- See what others are doing already on your campus.
- Can you collaborate with them?

- What are your students looking to learn and how do they learn?
- You don’t have to reinvent the finlit wheel!




Shameless plug...

Questions?

Follow us on social media:
@WPIFinancialAid/@WPIFinLit
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Now It’s Your Turn!
Activity!

Your task as a group is to design a financial literacy program to occur during Financial
Literacy Month.
You have a budget of $100 for the event.
At the end of your planning time your group will present on the following:
-your event idea/topic

-how your event will go

-why this topic is important for students
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