CAPFAA Council Committee Report

Month and Year of Council Meeting January 2025

Committee Name FAFSA Completion Support (Formerly FAFSA Day

Committee Chair/Vice Chair/Co-Chairs
Please list the name and institution/organization.

Julie Savino, Past President, Associate Vice President, Sacred Heart University

Committee Members

Please list the name and institution/organization.

Erin Chiro, Director, University of New Haven

Michael Criscuolo, Associate Fiscal Administrative Officer, CT Office of Higher Education

Maureen Fagan, Director of Relationship Management and Training, Sallie Mae
1nch Hiirlnele Daniitvy Diractnr CHERI A

Consent Agenda

Needs a vote by Exec Council

Needs to be discussed by Exec Council

No Vote / No Discussion (Consent Agenda)
Unsure...
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Formal Report

Please prepare a short qualitative and quantitative review of goals and initiatives planned/achieved for the year. The report should include, but is not limited to
dates, audience/expected number of participants, speakers (if appropriate), location, revenue/expenses budget targets, where you will work with other
committees or need assistance from the Executive Council.

The Committee met on December 2, 2025 and December 18, 2025. At the first meeting we reviewed
information regarding the need for FAFSA Completion Support. Identified need to include state
agencies in discussion. Explored websites, articles, resources already underway as well as thoughts
for how to deploy CAPFAA members talents, skills and time toward this effort.

Ram Aberasturia, Chief Operating Officer and Mike Criscuolo, Associate Fiscal Administrative Officer,

CT Office of Higher Education (OHE), were invited to the second meeting. Insight provided on OHE’
s FAFSA information exchange process with the State Department of Education (SDE) as well as
awarding of their grant funds. SDE is the main player in FAFSA completion space. Ram will meet with
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Committee Expenditures

Please provide all expenses incurred since the committee’s last report.

None

Items for Vote

None

Submitted By: Julie Savino Dated: 1/15/20
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	Comprehensive Report: The Committee met on December 2, 2025 and December 18, 2025. At the first meeting we reviewed information regarding the need for FAFSA Completion Support.  Identified need to include state agencies in discussion.  Explored websites, articles, resources already underway as well as thoughts for how to deploy CAPFAA members talents, skills and time toward this effort. 



Ram Aberasturia, Chief Operating Officer and Mike Criscuolo, Associate Fiscal Administrative Officer, CT Office of Higher Education (OHE), were invited to the second meeting.  Insight provided on OHE’s FAFSA information exchange process with the State Department of Education (SDE) as well as awarding of their grant funds. SDE is the main player in FAFSA completion space. Ram will meet with Ajit Gopalakrishnan, Chief Performance Officer, SDE on how to engage them in future discussions. Mike Criscuolo joined the Committee and verified Michelle Jarvis-Lettman, CT Office of the Student Loan Ombudsperson, has an interest in joining.  



The committee effort to engage OHE helps narrow the gap with the student aid community. As CAPFAA desires mutual understanding with OHE and SDE, it was suggested by Ram to connect CAPFAA  members across the state via the 5 workforce development boards.  All agreed it’s important to align our message and consistently disseminate the same. Additionally, the committee expressed importance for CAPFAA to work with state partners and identify levels of assistance to groups like Contac, CT Rise, New Haven Promise, Hartford Promise, Higher Heights, CT secondary schools and others.



The Committee will convene after receiving feedback from OHE and SDE to help guide us to organize our message then expand our reach. We will continue to stress CAPFAA has the desire to be supportive but needs a reasonable approach to maximize resources of CAPFAA members.    Stay tuned for next steps!  
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